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Abstract

Intellectual Capitalconsists of employee experience and skills, customer relationships, technological
competencies, knowledge, and organizational culture that support the company's success in a
competitive business environment. In addition, in non-organizational Social Capital and Psychological
Capital are part of the factors in achieving Intellectual Capital. Positive Psychological Capital is seen
through Optimism, hope, resilience, Self-Efficacy and Intellectual Capital and social capital. The method
used in this article is based on a Systematic mapping study where these two proxies are part that
represent the growth factors of intellectual value in the organization. The purpose of this article is to find
out the results of research that has been mapped based on the author's findings where Psychological
Capital and social capital are able to measure the organization's ability to generate profits in the past to
then be projected in the future for the survival of an agency/organization that becomes a benchmark for
agency assessment while social capital is needed to determine the sustainable growth rate that can
later be used to calculate intellectual value including human capital, so that it can be a basis for further
research.
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1. Introduction

Intellectuall capitalpadAn organization emerges from a process in which individual
knowledge acts as a component of structural mechanisms in the form of communication and
the environment, which are found in the organizational structural apparatus that interact to
achieve higher levels. Humans are currently the center of attention because they are related
to the increasing development of economics and sociology.Zeghal and Maaloul (2010),
explains that several scientists, namely Bontis (1996), Brooking (1996), Stewart (1997), agree
that human capital plays a crucial role, or even more important than technology, in driving
economic growth. One of the steps companies can take to improve human capital is by
providing education and training to human resources and conducting research and
development (R&D) to achieve the desired company value.

SeeFurthermore, intangible assets are a crucial component of intellectual capital
because they provide tangible benefits to the company and influence its market value.
Therefore, the difference between a company's accounting book value and its market value
must be explained, as it indicates unexplained value, or unreported intangible assets.
Intellectual capital is believed to play a significant role in increasing company value and
financial performance. Companies that are able to utilize intellectual capital efficiently will
increase their market value.

Theorylintellectual capital has been extensively developed through the ideas and
thinking of practitioners. Today, this theory serves as a guide for managing intangible assets
and facilitating success through sustainable competitive advantage for leading companies and
organizations. To understand organizational value creation, it is necessary to consider
intangible assets and intellectual capital as distinct types of knowledge and to address
knowledge that exists in different forms and different operational ways.

The concept of intellectual capital has attracted significant attention from various
groups, especially accountants. This phenomenon requires them to seek more detailed
information regarding its management, from identification and measurement to disclosure in
company financial statements. Furthermore, the research findings can assist Bapepam
(Financial Supervisory Agency) and the Indonesian Institute of Accountants (lkatan Akuntan
Indonesia) in establishing better standards for intellectual capital disclosure.

However, in various specific aspects for non-organizations according to the views of
researchers in intellectual capital, Positive Psychological Capital which is seen through
Optimism, hope, resilience, Self Efficacy and social capital, is a representative part of the
intellectual value growth factor in the organization where Positive Psychological Capital is able
to measure the agency's ability to produce an achievement in the past to then be projected in
the future for future continuity which becomes a benchmark for assessing the organization or
agency while social capital is needed to determine the sustainable growth rate which can later
be used to calculate intellectual value including human capital. In today's competitive business
environment, financial capital is not a sufficient instrument for a company's sustainable
competitive advantage. Responding to this requirement, Positive Psychological Capital, social
capital and Intellectual Capital emerge as forms of financial capital,Barrena-Martinez, Livio,
Ferrandiz, Greco, and Grimaldi (2020) Tamer, Derel, and Saglam (2014),Romadhon and
Diamastuti (2020)

Psychological Capital Positive capital encompasses positive outcomes at both the
individual and organizational levels (Rabindra 2019). This form of capital is defined by four
dimensions: self-efficacy, optimism, hope, and resilience. Social capital reflects the resources
of social relationships (e.g., Burt, 1992; Loury, 1977) and the norms and values guiding them
(e.g., Coleman, 1990; Portes & Sensenbrenner, 1993; Putnam, 1995) within an
organization.Tamer et al. (2014).

Intellectual Capitalconsists of employee experience and skills, customer relationships,
technological competencies, knowledge, and organizational culture that support the company's
success in a competitive business environment. According to Nofri et al. (2019), Intellectual
Capital and Social Capital influence the self-efficacy dimension of positive Psychological
Capital.

In the studyMozgovoy (2022),The author presents the positive influence of Intellectual
Capital on Social Capital. Tamer et al. (2014), stated that Social Capital is a supporting
instrument for creating Intellectual Capital. Mozgovoy (2022), states that a systematic analysis
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of the volume and structure of Social Capital allows for an examination of the relationship
between social and other forms of capital.

This study aims to determine the relationship between the forms of intellectual capital
mentioned above with the support of related literature that leads to non-organizations or
individuals from both psychological and social aspects within its scope.

2. Literature Review

Various theories are used to understand the relationship between corporate social
responsibility and company performance, corporate governance, managerial entrenchment, and
board diversity. The justification for social and environmental disclosure can be explained from
various theoretical perspectives, such as agency theory.Romadhon and Diamastuti
(2020)legitimacy theory Barrena-Martinez et al. (2020) Hasan's (2021) signaling theory provides
a contemporary perspective for understanding corporate social responsibility practices and
reporting. The development of theories related to corporate social responsibility demonstrates a
shift in the level of analysis of corporate social responsibility from the macro-societal to the
organizational level, as well as a shift from explicitly ethical and normative arguments to implicitly
normative and managerial performance-oriented arguments.Garcia-Lillo and Marco-Lajara
(2015).

Legitimacy Theory

Legitimacy theorydesigned to explain corporate behavior in relation to societal expectations.
Organizational legitimacy is needed to establish harmony between social values and corporate
activities, and norms of acceptable behavior in the broader social system (Dowling and Pfeffer
(1975) in Barrena-Martinez et al. (2020). Legitimacy theory explains that the legitimacy of a
business entity in carrying out its activities depends on the implicit social contract between the
company and society.

However, it is possible that there is a mismatch between company activities and social
values, resulting in a legitimacy gap.Aminullah, Yusuf, Azizan, Salisu, and Mansor (2022)which
can threaten the company's existence within the broader social system. Therefore, companies
will always ensure that their existence gains legitimacy from their surrounding environment.
Globally, companies use disclosure as a tool of legitimacy.Badir and Frank (2021)Corporate
disclosure is the best explanatory tool for maintaining legitimacy. Legitimacy theory predicts that
companies adopt social responsibility reporting to legitimize their operations when business
entities perceive they have violated societal norms and expectations.Mozgovoy (2022), Barrena-
Martinez et al. (2020). In an effort to gain legitimacy and ensure smooth operations, companies
are required to create long-term corporate sustainability. From a legitimacy perspective,
assurance statements regarding voluntary disclosure can enhance a company's reputation and
strengthen and legitimize corporate social responsibility activities. Tamer et al. (2014)This is
because assurance statements can increase the reliability of sustainability information disclosed
by the company.Bayburina and Golovko (2009), so that it can provide legitimacy for the company's
existence.

Agency Theory

Agency theoryExplains the contractual relationship between an agent as a company
manager and a principal as the owner, where the agent will act in the principal's best interests. In
an agency relationship, the manager as agent has more information than the principal, thus
creating information asymmetry. Managers can make decisions that benefit their own interests,
but potentially harm the interests of the principal and other stakeholders. Conflicts of interest
between managers, owners, and all stakeholders further exacerbate agency problems.
Romadhon and Diamastuti (2020),

The agency theory perspective views voluntary disclosure by companies as a way to reduce
agency costs and prevent future agency costs that may arise in the form of legislative or regulatory
pressure.Garcia-Lillo and Marco-Lajara (2015). Voluntary disclosure (most of which concerns
environmental and social matters) is expected to reduce information asymmetry between agents
and principals, as well as with other stakeholders.

positive psychological capital,
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positive psychological capitalbased on positive psychology Tamer et al. (2014)and aims to
develop a positive approach to managing human resources (Tamer et al.,, 2014)Positive
Psychological Capital relates to two main questions: “Who are you?” and “What do you want in
terms of positive development?” and goes beyond human capital “what do you know?” and Social
Capital “who do you know?”

.Depends on the definitionTamer et al. (2014)and Youssef (2017), Positive Psychological
Capital is “a state of positive psychological development of an individual characterized by a)
having self-efficacy beliefs to undertake and make the necessary efforts to succeed in facing
challenging tasks; b) making positive attributions-optimism about no stick succeeding in the future;
c) persevering towards goals and, when necessary, redirecting the path to the goal of hope-in
order to succeed; and d) when beset by problems and difficulties, persisting and bouncing back
and even beyond resilience-to achieve success”

The root of self-efficacy is based on Bandura's social cognitive theory Nofri Andri, Puji Tania
Ronauli, Benedicta P. Dwi Riyanti (2019) and is defined as an individual's belief about his or her
ability to succeed in a task in a particular context nurfirdaus (2020). In other words, people who
are self-efficacious have several special characteristics such as setting high-level goals, choosing
difficult tasks, displaying high performance to successfully achieve their goals, being patient in
facing obstacles Depending on these characteristics, individuals with high efficacy can easily work
independently and achieve the seventh goal even though they need little support from others
Fitriyah (2019).

According to Seligman (2018), optimism is an attributional style that explains positive events
through personal, pervasive causes and negative events through external, temporary and
situation-specific causes.Tamer et al. (2014)Optimists tend not to believe that failure or bad events
will happen again and therefore do not lose their motivation and persistence when they combine
high motivation and persistence with their high performance. Resilience is related to an individual's
response in a challenging environment.Sumedrea (2013). It is the ability to return to success after
being hit by unexpected problems or obstacles to success. (Sumedrea, 2013). According to Noffi
Andri, Puji Tania Ronauli, Benedicta P. Dwi Riyanti (2019)), resilience can be defined by several
adaptive responses such as the ability to handle or act positively despite undesirable situations;
self-improvement after adverse events or even disasters and readiness to face challenges
(Nurfirdaus, 2020). There is a relationship between internal locus of control and hope (Annisa,
2020). Internal locus of control describes the level of people's belief that their own abilities,
experiences, or actions are sufficient to control and manage situations around them and to achieve
more positive outcomes than negative ones (Narsa, 2021). High intrinsic motivation, psychological
well-being, and life satisfaction are common characteristics of these two concepts (Hendri, 2015).

Social Capital

Capital is any asset that is valuable for the production of other assets. Physical capital, for
example, includes products and resources. Social capital is less tangible than physical capital but
facilitates productive activities. We see that social support comes with social networks to some
extent. The fewer and more limited relationships a person has, the more limited their social capital
and therefore the lower the likelihood they have of successfully addressing problems (Nugrahani,
2018). Donate (2019) identifies the main difference between social capital and other forms of
capital as being found in relationships between individuals rather than in the individuals
themselves. Thus, underscoring the fact that social capital is distinct, it can be accepted as a
fourth type of capital along with financial, human, and physical capital. Tamer et al. (2014)

The second basic definition of Social Capital belongs to James Coleman (2018), who
examines the role of Social Capital in the production of human capital and defines the concept as
'shared representations, interpretations, and systems of meaning between parties'. Coleman and
Bourdieu both accept Social Capital as the result of interactions between individuals. Social
Capital can be analyzed in three dimensions (Nahapiet and Ghoshal, 2018). The structural
dimension represents the overall network of relationships and describes the totality of impersonal
configurations of relationships between actors (Nahapiet and Ghoshal 2018; Wasserman and
Faust 2014; Scott 2020). The cognitive dimension refers to the resources that provide shared
representations, interpretations, and systems of meaning between parties (Cicourel, 1973).Tamer
et al. (2014)Shared values, interpretations, and meaning systems facilitate learning and
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knowledge transfer, allowing individuals to share their thought processes with one another. This
common understanding helps individuals understand and interpret the world around them (Mit
Witjaksono, 2010).

The final dimension is the relational dimension which refers to the nature and quality of
reciprocal relationships between actors that have developed through a history of interaction. Trust
emerges as a key attribute of the relational dimension (Nahapiet & Ghoshal) acting as a social
mechanism that allows parties to take action with confidence that future obligations will be met
and vulnerabilities will not be exploited (Ouchi, 1980; Uzzi, 1999). Researchers have found Social
Capital to encourage cooperative behavior, thereby facilitating the development of new forms of
innovative associations and organizations ((Nugrahani, 2018); Donate (2019);Tamer et al. (2014).
Therefore, this concept is important for understanding institutional dynamics, innovation, and
value creation.

Intellectual Capital

The study conducted byBayburina and Golovko (2009)produces a similar classification of IC
components. According to his classification, a company's IC, broadly speaking, consists of human capital
(HC) and structural capital (SC). HC is defined as the knowledge, qualifications, and skills of employees,
and the fact that the company cannot possess or prevent those employees from leaving at night; SC
refers to the knowledge that remains in the company after employees leave at night. This includes
production processes, information technology, customer relationships, R&D, etc. This classification of IC
components, according to Budiasih (2015), is the most widely used in the literature to date. There are
also other classifications that divide SC into organizational capital and customer capital. Barrena-
Martinez et al. (2020), a strategic resource that enables a firm to create VA. For these authors, a
resource is considered strategic when it differentiates itself from others by imperfect imitation,
substitution and mobility difficulties.

IC (both human and structural) is viewed by resource-based theoryBayburina and Golovko
(2009)as a strategic resource in the same way that capital employed (physical and financial) is viewed
as a strategic resource. This theory assumes that firms gain competitive advantage and superior
financial performance through the acquisition, holding and efficient use of strategic resources.

This perspective is consistent with Reed et al.'s (2016) recent development of IC-based
theory. Reed and his colleagues view their theory as an intermediate theory because it represents
one specific aspect of the more general resource-based theory. While sharing the same goal of
explaining firm performance through the effective and efficient use of firm resources, I1C-based
theory considers IC as the sole strategic resource that enables firms to create VA. This theory is
not separate from its origins and is always analyzed in conjunction with resource-based theory.

Bontis, N., Keow, WCC and Richardson, S. (2000) inOlarewaju and Msomi (2021)

givendefinitioni intellectual capital from various researcher summaries:

¢ Intellectuall capitalthere ish is difficult to understand, but once discovered and exploited it is
likely to provide an organization with a new resource to compete and win (Bontis 1996).

¢ Intellectuall capitalthere ish a form of combining intangible assets, intellectual property, people
and infrastructure that enables a company to carry out its functions (Brooking, 1996).

¢ Intellectuall capitalentern all processes and assets that are not normally shown in the statement
of financial position and all intangible assets (trademarks, patents and brands) that modern
accounting methods consider to include all the knowledge of its members and practice its
knowledge (Roos et al., 1997).

¢ Intellectuall capitalthere ish intellectual material knowledge, information, intellectual property,
experience that can be taken to be used to create prosperity. Intellectual capital is the
collective power that utilizes knowledge (Stewart1997).

o Intellectuall capitalthere ish the search for effective use of knowledge (finished goods) as
opposed to information (new raw materials) (Bontis 1998) and

¢ Intellectuall capitalconsideredp as an element of the company's market value as well as the
market premium (Olve et al., 1999).

Table 1. Articles related to Psychological Capital, Social Capital and Intellectual Capital
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By looking at several articles related to Psychological Capital, Social Capital and
Intellectual Capital that have been found, it can be seen that research related to Psychological
Capital and Social Capital has been conducted previously using different dependent variables,
namely other than Intellectual Capital, but research that connects all of these variables has not
been done much.

3. Results and Discussion

Psychological Capital Against Intellectual Capital

In seeing and understanding various descriptions of how psychology is a form of capital
defined by four dimensions, namely self-efficacy, optimism, hope and resilience.Tamer et al.
(2014). By looking at the Psychological Capital factors for human resources in the organization,
there are elements of Social Capital reflecting social relationship resources that have a strong
impact and influence to provide a tendency in the progress of an organization or a business entity
that is known in intangible form but provides more value for intellectual capital that can be
achieved in a non-organizational capital but its measurement in fact provides a tested statement.
Legitimacy Theory and Agency Theory explain that the relationship between behavior measured
through optimism, hope, resilience, and self-confidence explains that the study of stakeholders
at the managerial level focuses on the company's ability to manage stakeholders (such as
customers, creditors, employees, regulators and suppliers), as well as the use of social and
environmental reporting as a strategy to manage stakeholders.

Caver and Scheier (2020) define optimists as those who expect good things to happen to
them, pessimists as those who expect bad things to happen, and the difference between the two
is their approach to events. According to Snyder et al. (2019), hope is a positive feeling and
motivation built to achieve goals and find sufficient means to achieve those goals (Luthans,
Luthans & Luthans, 2014). Self-efficacy is an individual's perception and interpretation of events
and their control (Hayek, 2018; Avey, Luthans & Jensen, 2019). Hope embodies the willpower
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that drives people to achieve their goals (Clapp-Smith, Vogelgesang & Avey, 2019; Avey,

Luthans & Jensen, 2019).

Psychological Capital Strengthens Social Capital towards Intellectual Capital

To realize social values in a structure, it cannot be separated from the relationship between
individualistic and group behavior that leads to Psychological Capital. This capital illustrates that
there are many relationships between psychological and social in developing Intellectual Capital
values. Pierre Bourdieu (1986) inTamer et al. (2014), is considered the first scholar to use the
term Social Capital. He defined Social Capital as "the aggregate of actual and potential resources
associated with the possession of a durable network of institutionalized relationships of mutual
acquaintance and recognition. These relationships are seen in Human, Structural, and Customer
Capital, which provide an integrated and unspoken concept in an organization's reporting.

From the analysis above

In my opinion, social capital is a crucial benchmark for assessing psychological capital,
which can be expressed through the presentation of non-organizational resources. This
dimension focuses on the types of connections individuals build and the level of trust they create.
The relational dimension focuses on specific relationships people have, such as respect and
friendship, which influence their behavior. These ongoing personal relationships enable an
individual to fulfill social motives such as sociability, approval, and prestige.
Putnam (2018) on the other hand, defines Social Capital as “features of social organization such
as trust, norms and networks that can increase the efficiency of society by facilitating
coordinated ‘action’

Conceptual Framework
A brief conceptual framework of the research

PSYCHOLOGICAL
CAPITAL

Hypothesis

H1: Social Capital has a positive effect on Intellectual Capital
H2: Optimism has a positive effect on Social Capital

H3: Hope has a positive effect on Social Capital

H4: Resilience has a positive effect on Social Capital

H5: Self-Efficacy has a positive effect on Social Capital

H6: Optimism has a positive effect on Intellectual Capital

Majority Science Journal | 191



Majority Science Journal (MSJ) Vol. 4 No. 1, February 2026
P-ISSN: 0000-0000; E-ISSN: 3025-1990
Available : https://jurnalhafasy.com/index.php/msj DOI: https://doi.org/10.61942/msj.v4i1.569

H7: Hope has a positive effect on Intellectual Capital
H8: Resilience has a positive effect on Intellectual Capital

H9: Self-efficacy has a positive influence on Intellectual Capital
H10: Social Capital has an influence in mediating the relationship between Optimism, Hope,
Resilience, Self-Efficacy and Intellectual Capital

4. Conclusions and Suggestions

The conclusion of this literature review shows that Intellectual Capital is an important
intangible asset for organizations because it includes knowledge, skills, employee experience,
relationships with customers, and an organizational culture that supports competitive
advantage. Intellectual capital plays a significant role in increasing firm value and
organizational performance in the midst of increasingly dynamic business competition.
Effective management of intellectual capital enables organizations to optimally utilize
knowledge resources so that they can create sustainable added value. In addition,
Psychological Capital, which consists of optimism, hope, resilience, and self-efficacy, is an
important factor that influences individuals’ ability to develop intellectual potential within
organizations. Psychological capital encourages employees to be more confident, adaptive,
and productive in facing work challenges. On the other hand, Social Capital also has a strategic
role because it is related to networks of relationships, trust, and cooperation among individuals
within organizations as well as with external parties. Strong social relationships can facilitate
the exchange of information and knowledge that supports the development of intellectual
capital. The integration of psychological capital and social capital can strengthen an
organization's ability to create innovation and improve long-term performance. The mapping of
previous studies shows that these two factors contribute to measuring and projecting an
organization's ability to generate future benefits. Thus, intellectual capital is not only influenced
by individual capabilities but also by psychological conditions and the quality of social
relationships within the organization. Organizations that are able to manage these three
aspects synergistically will have greater opportunities to achieve sustainable growth.
Therefore, future research is expected to develop a more comprehensive model regarding the
relationship between psychological capital, social capital, and intellectual capital in improving
organizational performance.
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